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WHAT  I S  COV ID - 19?

SYMPTOMS

Coronavirus disease (COVID-19) is an infectious 
disease caused by a newly discovered 
coronavirus.

Most people infected with the COVID-19 
virus will experience mild to moderate 
respiratory illness and recover without 
requiring special treatment.  Older people, 
and those with underlying medical problems 
like cardiovascular disease, diabetes, chronic 
respiratory disease, and cancer are more 
likely to develop serious illness.

The best way to prevent and slow down 
transmission is be well informed about the 
COVID-19 virus, the disease it causes and how 
it spreads. Protect yourself and others from 

infection by washing your hands or using an 
alcohol based rub frequently and not touching 
your face. 

The COVID-19 virus spreads primarily through 
droplets of saliva or discharge from the nose 
when an infected person coughs or sneezes, 
so it’s important that you also practice 
respiratory etiquette (for example, by coughing 
into a flexed elbow).

At this time, there are no specific vaccines 
or treatments for COVID-19. However, there 
are many ongoing clinical trials evaluating 
potential treatments. WHO will continue 
to provide updated information as soon as 
clinical findings become available.

TREATMENT
Treatment is supportive (providing oxygen for 
patients with shortness of breath or treating a 
fever, for example). To date, there is no specif-
ic antiviral treatment available. Antibiotics do 
not treat viral infections. However, antibiotics 
may be required if a bacterial secondary 
infection develops.



HOW LONG DOES THE VIRUS LIVE ON 
SURFACES?
It is not certain how long the virus that causes 
COVID-19 survives on surfaces, but it seems to 
behave like other coronaviruses. 

Studies suggest that coronaviruses (including 
preliminary information on the COVID-19 virus) 
may persist on surfaces for a few hours or up 
to several days. This may vary under different 
conditions (e.g. type of surface, temperature or 
humidity of the environment).

If you think a surface may be infected, clean 
it with simple disinfectant to kill the virus and 
protect yourself and others. 

Clean your hands with an alcohol-based hand 
rub or wash them with soap and water. Avoid 
touching your eyes, mouth, or nose.

IS IT SAFE TO RECEIVE A PACKAGE FROM 
ANY AREA WHERE COVID-19 HAS BEEN 
REPORTED?
Yes. The likelihood of an infected person 

FREQUENTLY 
ASKED 
QUESTIONS

contaminating commercial goods is low and 
the risk of catching the virus that causes 
COVID-19 from a package that has been moved, 
travelled, and exposed to different conditions 
and temperature is also low.

WHEN TO USE A MASK?
If you are healthy, you only need to wear a 
mask if you are taking care of a person with 
suspected 2019-nCoV infection.

Wear a mask if you are coughing or sneezing.

Masks are effective only when used in 
combination with frequent hand-cleaning with 
alcohol-based hand rub or soap and water.

If you wear a mask, then you must know how 
to use it and dispose of it properly.



FACT SHEET
BASIC PROTECTIVE MEASURES AGAINST 

THE NEW CORONAVIRUS
• WASH YOUR HANDS FREQUENTLY
• Maintain social distancing
• Avoid touching eyes, nose and 

mouth
• Practice respiratory hygiene
• If you have fever, cough and 

difficulty breathing, seek medical 
care early

• Stay informed and follow advice 
given by your healthcare provide

MYTHBUSTERS
• From the evidence so far, the 

COVID-19 virus can be transmitted 
in ALL AREAS, including areas with 
hot and humid weather

• THE BEST WAY TO PROTECT YOURSELF 
AGAINST COVID-19 IS BY FREQUENTLY 
CLEANING YOUR HANDS

• Taking a hot bath does not prevent 

the new coronavirus disease
• The new coronavirus CANNOT be 

transmitted through mosquito 
bites.

• Hand dryers are not effective 
in killing the 2019-nCoV. To 
protect yourself against the new 
coronavirus, you should frequently 
clean your hands with an alcohol-
based hand rub or wash them with 
soap and water. Once your hands 
are cleaned, you should dry them 
thoroughly by using paper towels 
or a warm air dryer.

• UV lamps should not be used to 
sterilize hands or other areas of 
skin as UV radiation can cause skin 
irritation.

• Thermal scanners are effective 
in detecting people who have 
developed a fever (i.e. have 
a higher than normal body 
temperature) because of infection 
with the new coronavirus. However, 
they cannot detect people who are 



infected but are not yet sick with 
fever.

• SPRAYING ALCOHOL OR CHLORINE 
ALL OVER YOUR BODY WILL NOT 
KILL VIRUSES THAT HAVE ALREADY 
ENTERED YOUR BODY. BE AWARE THAT 
BOTH ALCOHOL AND CHLORINE CAN 
BE USEFUL TO DISINFECT SURFACES, 
BUT THEY NEED TO BE USED UNDER 
APPROPRIATE RECOMMENDATIONS

• Vaccines against pneumonia, such 
as pneumococcal vaccine and 
Haemophilus influenza type B (Hib) 
vaccine, do not provide protection 
against the new coronavirus.

• There is no evidence that regularly 
rinsing the nose with saline has 
protected people from infection 
with the new coronavirus.

• GARLIC IS A HEALTHY FOOD THAT 
MAY HAVE SOME ANTIMICROBIAL 
PROPERTIES. HOWEVER, THERE IS 
NO EVIDENCE FROM THE CURRENT 
OUTBREAK THAT EATING GARLIC HAS 
PROTECTED PEOPLE FROM THE NEW 
CORONAVIRUS.

• People of all ages can be 
infected by the new coronavirus 
(2019-nCoV). Older people, and 
people with pre-existing medical 

conditions (such as asthma, 
diabetes, heart disease) appear to 
be more vulnerable to becoming 
severely ill with the virus.

• The new coronavirus (2019-nCoV) 
is a virus and, therefore, antibiotics 
should not be used as a means of 
prevention or treatment.

• To date, there is no specific 
medicine recommended to prevent 
or treat the new coronavirus 
(2019-nCoV).However, those 
infected with the virus should 
receive appropriate care to relieve 
and treat symptoms, and those 
with severe illness should receive 
optimized supportive care. Some 
specific treatments are under 
investigation, and will be tested 
through clinical trials. WHO is 
helping to accelerate research and 
development efforts with a range 
or partners.



SOCIAL DISTANCING



WASH YOUR HANDS



WHAT TO DO IF YOU THINK YOU HAVE COVID-19?
NON EMERGENCIES

• Contact your doctor, clinic or the emergency 
hotline - DO NOT GO TO THE DOCTOR’S ROOMS - 
as you risk infecting other patients

• You will then be guided as the the next steps 
on where to go for testing if necessary and 
where you should go for specific care. 

• Unless otherwise instructed by your 
healthcare provider, STAY AT HOME and 
self-isolate (avoid contact with others in the 
home)

• You cannot access a lab test from the labs 
directly, you need to be referred from your 
healthcare provider. 

• You do not need to test if:                                                        
- you have no symptoms                                          
- you are looking for reassurance                                          
- you think you were in contact with the virus 
through a distant contact (i.e. a contact of a 
contact)

• Please check the criteria below before 
contacting your healthcare provider                                              
1. Do you have a fever, cough, sore 
throat, or shortness of breath?                                                                  
2. Have you travelled outside of 
South Africa in the last 14 days?                                          
3. Have you had DIRECT contact with 
someone confirmed to have COVID-19?                                                 
4. Do you work in or have you attended a 
healthcare facility where patients with 
coronavirus infection where being treated?

• A yes to 1 and 2 is a strong indication that 
you should get tested

EMERGENCIES

• If you are feeling very ill and need care 
immediately, call emergency services or 
go to the emergency department at your 
nearest healthcare facility.

• Inform them telephonically before you 
arrive that you need to be tested for 
COVID-19 

• Put on a mask before you enter emercency 
transport or healthcare facility



IMPORTANT CONTACT NUMBERS



LOCKDOWN EXPLAINED

CAN YOU GO TO WORK? 
• A list of essential services will be published 

including pharmacies, banks, supermarkets, 
patrol stations and health care providers.

• Companies that are essential to the production 
and transportation of food, basic goods and 
medical supplies will remain open 

• The full national lockdown will begin at 
midnight on Thursday 26 March and will 
continue for 21 days.

SHOULD YOU STOCK UP NOW?
Grocery stores and banking services will 
remain open throughout the lockdown period 
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WHO WILL REMAIN AT WORK?
• A list of essential services will be pub-

lished, including pharmacies, banks, 
supermarkets, petrol stations and health 
care providers 

• Companies that are essential to the produc-
tion and transportation of food, basic goods 
and medial supplies will remain open

WHAT IS THE PURPOSE OF A 
LOCKDOWN?
• The nation-wide lockdown is necessary 

to fundamentally disrupt the chain of 
transmission 

• It will prevent the spread of the virus and 
save the lives of South Africans.
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WHAT WILL I BE ABLE TO DO UNDER 
LOCKDOWN?
• Seek medical care
• Buy groceries 
• Visit the pharmacy 
• Access banking services
• Get petrol
• Collect a social grant 

WHAT IS A LOCKDOWN?
• A lockdown is an emergency protocol that 

requires South African to stay at home 
except for essential purposes 

• Grocery stores, pharmacies, banks and 
other essential industries will remain open

• All non-essential activities are suspended 

7 8
WHAT IF YOU HAVE AN EMERGENCY? 
Emergency services including doctors, clinics, 
hospitals and pharmacies, will continue to 
operate as usual. 

WHAT HAPPENS IF YOU BREAK THE 
RULES?
Anyone breaking the rules could be punished 
with imprisonment for up to one month or with 
a fine. 
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STAY SAFE
#wecare


